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Appendix D – Appeals, Exemptions and Equivalency Process Guide  
 
There are certain times during an examination, inspection or boarding (or other times 
such as plan review, 3rd party audits, and self-discovery) of a commercial vessel when 
there will be a point of non-agreement between the owner/operator and the Coast 
Guard Examiner, Marine Inspector, or Boarding Officer as to the applicability, intent, or 
application of certain regulations to a certain vessel.  When this occurs, there are 
several avenues available to the vessel owner/operator that can be used to bring the 
issue to an equitable resolution.  In other words, there are several prescribed processes 
(appeals, exemptions, equivalencies) included in the regulations that are designed to 
bring additional levels and granularity of review to bear on the issue to make sure that a 
correct determination is made.  This helps to ensure that the best, most reasonable and 
most valid determination is decided upon prior to a vessel owner/operator having to 
invest resources such as time and money to resolve a vessel issue or deficiency.   
 
This process guide is provided to assist Coast Guard members and industry 
representatives in navigating through the process of submitting alternatives to meeting 
prescribed standards as allowed by the Code of Federal Regulations. 
 
This guide is available on the TVNCOE website at 
http://www.uscg.mil/hq/cg5/TVNCOE/ExemptionsAppealsEquivalencies.asp  
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Appendix E – Towing Vessel National Center of Expertise (TVNCOE) 
Who We Are 
 
The TVNCOE was formally established on May 22, 2010 in Paducah, KY as a means to 
improve and enhance CG’s technical expertise on the subject matter of commercial 
towing vessels.  The staff is made up of 4 civilian subject matter experts and 3 active 
duty members.  Paducah was chosen as the home of TVNCOE because it is the hub of 
inland water towing vessel industry, which is roughly 75% of the total towing vessels 
nationwide. 
 
 
What We Do 
 
The TVNCOE serves as the repository of towing vessel information, develops and 
deploy courses specific to towing vessel exams and inspections, assist field units with 
examinations/inspections and investigation of towing vessel cases (of novel or high 
profile nature), and provides guidance to field units and industry with respect to 
regulations, policies, and technical knowledge.  The staff participates in various industry 
functions such as TSAC meetings, AWO meetings, tradeshow conferences, CG-
industry workgroups, and CG industry days.  The TVNCOE plays a key role in ensuring 
consistency of the implementation of the Towing Vessel Bridging Program thru 
development and instruction of UTV Examiner courses and being an active participant 
in the development of policies and resolution of issues. 
 
 
How We Can Help You 
 
The 4 civilian staff members have been given geographical assignments to serve as 
customer service representatives to both CG and industry members.  They are available 
Monday thru Friday during business hours to answer any question or guide thru any 
process.  The TVNCOE is also maintains the highly comprehensive CG website for 
towing vessels.  The information on the website is frequently updated and contains all 
the information you need for towing vessels:  course information, policies, guidance, 
safety alerts, regulations, FAQ’s, exam checklist and guidebook, outreach materials, 
and contact information.   
 
Website:  http://www.uscg.mil/tvncoe  
Main Phone:  270-444-7715 
Customer Service Representatives: 
Ext. 206 West Coast 
Ext. 204 Western Rivers & Great Lakes 
Ext. 205 East Coast 
Ext. 203 Gulf Coast 
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